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CREATING A CAREER 


A. PROBLEM 


During high school years, young people are 
expected to formulate career goals. They are 
also expected to evidence commitment to 
these goals by either taking further education 
and training or by taking an entry level job 
upon leaving school. Despite such societal 
expectations though, young people who are 
uncertain about their occupational futures 
constitute a significant group. For example, 
the Breton study of Social and Academic 
Factors in the Career Decisions of Canadian 
Youth' found that over thirty per cent of 
Canadian high school students, including 
those at third and fourth levels, had no 
occupational preferences. There was also 
evidence that many more had inappropriate 
Or unrealistic goals. 


To understand this important phenomenon, 
one must necessarily study the factors that 
appear to hinder vocational decision-making 
or career development. Accordingly, as a 
prerequisite to the development of CREATING 
A CAREER, theoretical and research litera- 
ture were reviewed. From this study,’ three 
factors were identified: (1) lack of self- 
knowledge; (2) lack of knowledge of the world 
of work; and (3) lack of decision-making 
Skills. 


’Raymond Breton, Social and Academic Factors in the Career 
Decisions of Canadian Youth (Ottawa: Information Canada, 
LI72 pe iv: 

2Vocational Counselling, (Prince Albert, Saskatchewan: 
Training Research and Development Station, Department of 
Manpower and Immigration, July 1973). 

3Youth Division, Manpower Utilization Branch. “Bridging the 
Gap from School to work’. An unpublished paper prepared 
for the National Conference at Mont Gabriel, P.Q. (Ottawa: 
1972) 


But these are not the only problems. In 1972, 
young people with less than eleven years of 
schooling represented 72 per cent of the 
unemployed in this country, and nearly 50 per 
cent of all registered clients at Canada Em- 
ployment Centres were between the ages of 
15 and 25.° Since this latter group included 
many who had completed either an academic 
or vocational high school program, one must 
ultimately conclude that academic and tech- 
nical competency, while necessary conditions 
for entry level jobs, are not sufficient. What 
young people require are the skills to conduct 
a job search and once they have obtained 
one, to function within employer expectations. 


B. THE PROGRAM 


Content 
CREATING A CAREER consists of two major 


sections — Career Planning and Job Search 
— which may be used independently of one 

another. Following is a description of what is 
contained in each of these sections. 


The Career Planning Section is designed to 
help young people to explore who they are, 
where they are, what the opportunities are, and 
what is facing them in the future. It is also 
designed to help them develop the skills 
required to act upon their knowledge. Without 
these skills, everything is left up to chance. 


In Unit 1, students are given an opportunity to 
find out what “careers” are like by becoming 
involved in discussions with retired persons. 
Here the purpose is to clarify some of the 
important decisions they will have to make at 
different stages in life and to show how these 
decisions are related to one another. 


Unit 2 examines what work is like within the 
context of needs satisfaction. Through group 


discussion and individual activities, students 
explore their values and begin to verbalize 
their expectations from work. 


As yet, many students know very little about 
themselves other than the fact that they feel 
powerless to deal with the future. Beginning in 
Unit 3, we attempt to increase their self- 
knowledge and to provide them with the skills 
they require to obtain self-information. In this 
unit, students look at what they need to know 
about themselves in order to make good 
decisions. They also identify strategies for 
acquiring this information. In Unit 4, they 
gather information by surveying their life’s 
experiences and activities and in Unit 5, they 
learn more about themselves by completing 
and interpreting tests, inventories and check- 
lists. Throughout these units, students are 
encouraged to examine the strengths and 
weaknesses of the strategies they are using. 


In Unit 6, they make themselves ready to 
search for occupational alternatives using 
personal descriptors as stimuli. They identify 
those descriptions of themselves that will most 
broaden and most restrict the range of options 
available to them. They also code information 
from their tests, inventories and checklists in 
preparation for using an occupational explora- 
tion kit. 


By the time students have completed Unit 7, 
they have a manageable list of occupational 
alternatives but very limited information on 
them. In Unit 8, they prepare themselves for 
collecting facts. They examine what they need 
to find out about occupations in order to make 
a wise choice. They identify sources of infor- 
mation and ways of locating them. They also 
consider the usefulness of information from 
different sources. 


In Unit 9, students locate and collect facts on 
three of their occupational alternatives and 
later evaluate them. Following this activity, 
students are involved in individual sessions 
with the instructor or counsellor. The purpose 
of these sessions is to help the student assess 
his/her progress and to determine what 
his/her next steps are. Unit 10 examines ways 
of entering occupations and, depending upon 
students’ needs, may be completed earlier in 
the program. 


The Job Search Section of CREATING A 
CAREER is designed to encourage young 
people to choose their work instead of being 
chosen by it. In Unit 1, students are asked to 
prepare a detailed inventory of their life’s 
activities and to closely examine it. The 
purpose of this exercise is to help them 
determine the kind of work at which they 
would be most likely to succeed. It is also to 
help them determine the kind of work they 
would find most satisfying. 


Many students believe that jobs simply are not 
available. By having them examine the causes 
of job openings and statistics from the labour 
force in Unit 2, we attempt to dispel this myth. 


Beginning in Unit 3, we look at the major 
methods of conducting a job search. In this 
unit, students are asked to examine classified 
advertisements from a variety of sources. Unit 
4 looks at the services provided by public and 
private employment agencies and Unit 5 
looks at the services provided by the school 
placement office. Here the major emphasis is 
on having students learn to use these services 
in an appropriate manner. In Unit 6, students 
identify persons who could help them in their 
job search. They also look at canvassing 
employers as one way of locating job 
openings. 


Unit 7 gives students a chance to examine 
what employers expect and, alternatively, what 
they can reasonably expect in return for 
working. It also gives students a chance to 
assess their personal job traits and past per- 
formances in order to identify behaviours 

that might prevent them from getting a job. 


In Units 8 and 9 students tackle the task of 
investigating jobs and prospective employers, 
as well as matching their qualifications to 

the requirements of jobs. The whole idea 
behind these sections is that people should 
not apply for jobs indiscriminately. They 
should apply for jobs for which they are 
qualified. They should also apply for jobs that 
appeal to them. 


Units 10, 11 and 12 involve students in apply- 
ing for jobs using a resume and accompanying 
letter, a separate letter of application, and an 
employment application form. In Unit 13, 
students apply for jobs using the telephone. 


Finally, Units 14 and 15 have students prac- 
tising for job interviews. In Unit 14, they role- 
play different stages of an interview and are 
evaluated by one of their classmates. In Unit 
15, they make all of the necessary arrange- 
ments and actually go for an interview with a 
community employer. 


Materials 

The following materials were developed at 
the Training Research and Development Sta- 
tion for instructor and student use in the 
CREATING A CAREER program: 


1. Instructor's Manual. The instructor’s manual 
is a detailed guide for managing and con- 
ducting the program. Before the two major 


sections — Career Planning and Job 
Search — an overview of basic understand- 
ings is presented. Then, for each unit, the 
following information is given: objectives, 
preparation and materials required, pro- 
cedures with guidelines, student activities, 
follow-up activities, and a list of references 
and supplementary materials where 
required. 


. Career Planning and Job Search Workbook. 
The student’s book is similar in format to 
the instructor’s manual!. It consists of 
Career Planning and Job Search sections 
which are further broken down into units. 
For each unit, the following information is 
given: objectives, preparation, individual 
activities, group activities, and a self- 
evaluation checklist. Details in individual 
and group projects are provided on separate 
pages and, for much of the written work 
that students must do, prepared forms are 
provided. Because the completed workbook 
contains extensive personal and occupa- 
tional information, it is useful as a reference 
when students are faced with future career 
decisions. 


. A Career Planning Guide and A Job Search 
Guide. These two small reference books, 
which are companions to the CREATING A 
CAREER program, contain information 
which students require for making appro- 
priate career plans and conducting a 
successful job search. Their various chap- 
ters guide students through the career 
planning and job search processes ina 
systematic fashion, and direct them to 
other sources of information and assistance. 
Like the workbook, these materials should 
continue to be of use to students when they 
have completed the program. 


4. Exploring Occupations Kit (Keysort Cards). 
This kit contains 500 keysort cards. Each 
card describes a group of occupations 
which represent all or part of a unit group 
of occupations based in the Canadian Clas- 
sification and Dictionary of Occupations 
Classification system. The unique feature of 
this kit is its capability as an access tool. 

By using the manual keysorting technique, 
the student can identify occupational groups 
which are Suited to his/her particular 

profile of interests, temperaments, aptitudes 
and other preferences. The cards have 

been selected with the objective of access- 
ing the total world of work in the Canadian 
economy. 


In addition to these instructional materials, 
certain standard tests and commercially 
published career materials are recommended, 
which can provide additional information ona 
wide range of occupations in Canada. These 
include: 


1. General Aptitude Test Battery (Employment 
and Immigration Commission). 


2. Canadian Occupational Interest Inventory 
(Employment and Immigration Commission). 


3. Canadian Classification and Dictionary of 
Occupations, Volumes 1 and 2 (Employ- 
ment and Immigration Commission). 


4. Careers Canada and Careers Provinces 
(Employment and Immigration Commission). 


Main Features 

It was stated earlier that CREATING A 
CAREER had to meet the most urgent needs 
of students. It also had to be capable of 
being implemented without too much diffi- 


culty. Following are some specific features 
of the program: 


1. It provides a curriculum which a guidance 
counsellor or an instructor without spe- 
cialized guidance training can teach 
effectively. 


2. It uses a systematic approach, based on 
precise objectives, to ensure that the stated 
target is reached. It also has built-in tech- 
niques for on-going evaluation. 


3. By drawing on a variety of techniques and 
materials, and by basing content and 
instructional strategies on a number of 
theories, it is eclectic. 


4. Although the program prescribes certain 
techniques, materials and content, it is 
sufficiently flexible to permit adaptations to 
fit a variety of different circumstances, 
situations and requirements. For example, 
it Can be used in either an urban or rural 
setting. It can be used with either high 
school students or students at the post- 
secondary level. It can be used in Canada 
Employment Centres with unemployed 
and underemployed adults. It can be con- 
ducted in whole or in part. The sections 
on Career Planning and Job Search are 
designed to stand by themselves since 
particular target groups may require more 
emphasis on one part than another. 


5. It is conducive to different modes of deliv- 
ery. For example, it can be conducted as a 
full-time program of 75 to 100 hours 
duration. 

It can be conducted for one period a day 
over several weeks. Or it can be conducted 
a couple of times a week over an even 
longer period. 


6. It supplies students with information, 


part of which they 


develop themselves during the program, for 
a permanent future reference in selecting 


an occupation and getting a job. 


models and procedures 


7. It provides the instructor with an opportunity 


to make extensive use of community re- 


sources if so desired. 


8. It provides an Occupational Information 


System for providing access to, managing 


and using a wide variety of occupational 
materials. This system is illustrated below. 
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Availability of Materials 
The Department of Supply and Services is 


now handling the sale and distribution of the 
materials of the Creating a Career program. 
The department advises that each order 
should be on an official purchase invoice or 
letter-head paper and that orders should be 
accompanied by a payment cheque made 
payable to the Receiver General of Canada 
or aDSS account number. Orders should be 
addressed to: 


Canadian Government Publishing Centre 
Supply and Services Canada 

HULL, Quebec 

K1A 0S9 


Prices quoted by the Publishing Centre (as of 
March 1981) are: 


A Job Search Guide $3.50 
A Career Planning Guide 3.50 
A Career Planning and 

Job Search Workbook 8.95 
Instructor's Manual 6.95 


The Exploring Occupations Kit (Career Key- 
sort Cards) is now available at $250.00 
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Les variables 


DESCRIPTIONS 
PERSONNELLES: 
intéréts 


tempérament 
FG 
PPS ETC. 


DESCRIPTION 
DE GROUPES 
PROFESSIONNELS 
(Education, 
Agriculture, 
Medecine etc.) 


PROFESSIONS 
SPECIFIQUES 
professeur 
plombier 
dactylographe 
etc. 


SYSTEME D’INFORMATION SUR LES PROFESSIONS 


MOYENS D’ACCES INFORMATION 


Les composants Les genres Les composants 
FICHES ' LIVRES 
ATRIER Imprimée | TROUSSES 

BROCHURES 


MONOGRA- 
PHIES ETC. 


CLEFS 
TESTS 
NORMALISES DE TESTS 


ET 
(SATB ETC) REPERTOIRES 


Non- 
Imprimé 


FILMS 
BANDES 
SONORES 
ETC. 


REPERTOIRES 
DE GROUPES 
(ex. par 
industrie) 
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REPERTOIRE Roires EXPERIENCES 

DES PROFES- | DIRECTES 
SIONS . (chez 

“alphabétique’”’ ’'employeur) 


* Des répertoires sont nécessaires pour toute documentation qui ne permet pas 
un renvoi direct au moyen du code de groupe de base CCDP. 
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